Repatriation Commission

Veterans' Entitlements (Electronic Lodgement
Approval) Instrument 2018

Instrument 2018 No.R6

We, LISA FOREMAN and JOHN GEARY, delegates of the Repatriation Commission,
pursuant to subsection 5T(3) of the Veterans’ Entitlements Act 1986:

1. revoke the instrument entitled Veterans’ Entitlements (Electronic Lodgement
Approval) Instrument (No. 2) 2016 (Instrument No. 2016 No. R59) made on
15 December 2016;

2. approve the claims, applications, requests and other documents listed in Schedule 1
for electronic lodgement where the claim, application, request or other document is
transmitted electronically;

3. approve the manner specified in Schedule 2 for the electronic lodgement of claims,
applications, requests and other documents listed in Schedule 1;

4. approve the electronic addresses listed in Schedule 3 for transmission of a document
listed in Schedule 1 in a manner listed in Schedule 2.

This instrument is taken to have commenced on 1 July 2018.

Dated this 2274+ day of 3\5\\‘ 2018.

FAS Veterans’ Services and Support Division

JOHN GEARY
FAS Clients’ Benefits Division



SCHEDULE 1

LIST OF CLAIMS, APPLICATIONS, REQUESTS AND OTHER DOCUMENTS
APPROVED FOR ELECTRONIC LODGEMENT UNDER SUBSECTION 5T(3)
OF THE VETERANS’ ENTITLEMENTS ACT 1986

Documents approved for lodgement via fax, email or internet

Document Provision in Veterans' Entitlements Act
1986 pursuant to which, or for the
purposes of which, the document is
brought into existence
1. Application Section 13AA
2. Application Section 13AC
3. Claim Section 14
4. Application Section 15
5. Application, Request Section 31(1)
6. Application, Claim, Request or other Division 7 of Part 11
Document
7. Application, Claim, Request or other Division 2 of Part II1
Document
8. Application, Claim, Request or other Subdivision B of Division 3 of Part II1
Document
9. Application, Claim, Request or other Subdivision B of Division 4 of Part 111
Document
10. Application, Claim, Request or other Subdivision B of Division 5 of Part 111
Document
1. Application, Claim, Request or other Division 2 of Part I11A
Document
12. Application, Claim, Request or other Division 3 of Part IIIAB
Document
13. Application, Claim, Request or other Division 7 of Part IIIAB
Document
14. Application, Claim, Request or other Division 11A of Part IIIAB; Division 12 of
Document Part I1IAB
15. Request Section 52ZD; section 52ZE; section 52ZK
16. Application, Claim, Request or other Division 13 Part 11IB

Document
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17. Application, Claim, Request or other Division 16 Part 11IB
Document

18. Application, Claim, Request or other Division 4 Part I1IC
Document

19. Application, Claim, Request or other Division 5 Part I1IC
Document

20. Application, Claim, Request or other Section 63M; Section 63P
Document

21. Request Section 64B

22. Notice Section 64H

23. Application, Claim, Request or other Part IV
Document

24. Application, Claim, Request or other Division 3 of Part [IVA
Document

25. Request Section 79N; section 79T; section 79Y

26. Application Subsection 85(2); Subsection 85(4)

27. Notice Subparagraph 85(4A)(c)(ii); Subparagraph

85(4B)(c)(ii)

28. Application, Claim, Request or other Division 4 of Part VA
Document

29. Application, Claim, Request or other Division 7 of Part VA
Document

30. Application Section 111

31. Request Section 115

32. Application Section 115E

33. Application, Claim, Request or other Section 115N
Document

34. Application Section 116B

35. Request Section 116D

36. Claim Section 118AAB

37. Application, Claim, Request or other Section 118NB
Document

38. Application, Claim, Request or other Part VIIC

Document
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39. Application Section 132

40. Application for review Section 136

Note 1: Any supporting material that is required by the Veterans’ Entitlements Act 1986 (the Act) to be lodged in respect of a
claim, application, request or other document referred to in Schedule 1, may be lodged in the same manner as approved by this
instrument for the claim. application, request or other document to which the supporting material relates — see subsection 5T(8)
of the Act.

Note 2: If “proof of identity” documents are requested to be lodged in respect of a claim or application under the VEA, they may

be lodged in the same manner as approved by this instrument for the kind of claim or application to which they relate.

Note 3: This instrument is not a legislative instrument within the meaning of the Legislation Act 2003.
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SCHEDULE 2

MANNER OF ELECTRONICALLY LODGING CLAIMS, APPLICATIONS,
REQUESTS AND OTHER DOCUMENTS APPROVED FOR THE PURPOSES
OF SUBSECTION 5T(3) OF THE VETERANS’ ENTITLEMENTS ACT 1986

For all documents listed in Schedule 1:
e Transmission by facsimile machine; or

e Transmission via the Internet using the system operated by the Department of
Veterans’ Affairs, or

e Transmission by email
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SCHEDULE 3

LIST OF ELECTRONIC ADDRESSES APPROVED FOR THE PURPOSES
OF SUBSECTION 5T(3) OF THE VETERANS’ ENTITLEMENTS ACT 1986

1. TRANSMISSION BY FACSIMILE MACHINE

Location of facsimile machine

DEPARTMENT OF VETERANS' AFFAIRS

Facsimile machine addresses

CANBERRA

02 6257 1818; (02) 6056 4325

NEW SOUTH WALES

02 9213 7595; 02 9213 7989
02 9213 7322; 02 9213 7400
02 6622 4486; 02 4929 6215

02 9213 7400

VICTORIA

03 9284 6120; 03 9284 6431
03 9284 6798: 03 9284 6797
03 9284 6791: 03 9284 6170
03 9602 5709; 03 6702 1496
03 9284 6841; 03 9284 6217
03 9284 6800; 03 9284 6440
03 9663 3683; 03 9646 1751
03 9284 6792; 02 6056 1236
02 6056 4325; 03 9284 6820
03 9284 6793; 02 6289 4733
03 9284 6796; 03 9284 6792
03 5224 8299; 03 5336 5199

03 5128 5099

QUEENSLAND

07 32233300; 07 32233330
07 32233345, 07 32234360
07 32238304; 07 32238309
07 32238367, 07 32238382
07 32238425, 07 32238433
07 32238479, 07 32238525

07 32238533; 07 32238539
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07 32238592; 07 32238611
07 32238651; 07 32238704
07 32238710; 07 32238722
07 32238749; 07 32238751
07 32238775; 07 32238776
07 32238787; 07 32238866
07 32238878; 07 32238879
07 381549221; 07 32239360
07 38159412; 07 3899 0423
07 5479 5443; 07 5479 5468
07 3862 8609; 07 4721 2593
07 5571 1292; 07 5591 6124
07 3831 4340; 07 4638 1599
07 4722 3300; 07 4722 3345
07 4723 9149; 07 5536 9235
07 5583 2099; 07 5570 1920
07 5569 9599

SOUTH AUSTRALIA

08 8290 0379; 08 8290 0422
08 8290 0530; 08 8290 0498
08 8290 0460; 08 8290 0360

08 8232 9172; 08 8290 0412

NORTHERN TERRITORY

08 8935 1489; 08 8945 0384

08 89270320

WESTERN AUSTRALIA

08 9366 8375; 08 9366 8231
08 9366 8380; 08 9366 8232
08 9366 8276; 08 9366 8570
08 9366 8583; 08 9364 5482

08 9386 2257

TASMANIA

03 221 6602: 03 6221 6660

03 6221 6610; 03 6221 6779
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2. TRANSMISSION VIA THE INTERNET

The uniform resource locator (URL) - http://www.dva.cov.au/Pages/home.aspx

3. TRANSMISSION VIA EMAIL

For the documents listed in items 1 to 38 of the table in Schedule 1 (“Income Support
and Compensation” documents) the email addresses:

e Income.Support.New.Claim.Enquiries.QLDi@dva.gov.au, or
e compensation.claims@dva.gov.au, or

o GeneralEnquiries@dva.gov.au

For the documents listed in items 26 and 27 of the table in Schedule 1 (“Non-liability
health care” documents) the email address:

e nlhc{@dva.gov.au

For the documents listed in items 39 and 40 of the table in Schedule 1 (“Applications
to the Veterans’ Review Board”) the email address:

e appealsi@dva.pov.au
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